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m The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers
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Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a)By completing items 8 and 15, and returning 1 copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;
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RFQ06000018
Amendment 0002

Questions and Answers — Solicitation No. RFQ06000018
Library Support Services

Questions and Answers:

Q1. Does the library or FCC produce and distribute a Newsletter, magazine or
promotional piece for internal use?

Al. Individual Bureaus and Offices periodically distribute a newsletter for internal
use. Under the incumbent's direction, the Library has distributed a newsletter
and other promotional pieces.

Q2. As a follow up to question 6 of the amendment 0001, can you clarify what
the scope of the web support responsibilities are for the staff?

A2. Staff responsibilities include Electronic Reference Center (ERC)
maintenance: adding, updating, deleting information on the individual webpages
and calendar of events; posting monthly book reviews; suggesting formats and
graphics to keep the pages relevant and interesting. The Commission's ITC staff
assists with posting revisions and updates in the absence of staff abilities and
experience.

Q3. On page 2 (of 7) it states that the "proposal should not exceed 10 pages,
excluding resumes, quality assurance plan, and price information.” Does the 10
pages also exclude Past Performance description of three past or present
contracts?

A3. This question was received after the cut-off date and time. However, it was
addressed under Q & A #10 in Amendment 0001.
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